









































































































































































































#1 (家族/TH or 家族/AL) 36,511
#2 (自己管理/TH or セルフケア/AL) 9,394
#3 #1 and #2 706
#4 #3 and (PT=原著論文 ) 363
#5 (入院患者/TH or 入院患者/AL) 7,412
#6 #4 and #5 14
#7 (食事/TH or 食事/AL) 23,925
#8 #4 and #7 43






























#12 #10 or #11 5,427
#13 家族看護/TH 4,778





































#19 #15 and #16 71
#20 #17 and #18 196
#21 #17 and #15 176
#22 #17 and #16 53
#23 #19 or #20 or #21 or #22 456









#26 #1 and #25 52
#27 #14 or #24 135















#14 and (CK=新生児 , 乳児 (1～23ヶ
月 ), 幼児 (2～5), 小児 (6～12))
27
#30 #14 not #29 98



















































1 ） Taylor RS. Question-negotiation and information 
seeking in libraries. Coll Res Libr. 1968;29(3):178-94.
2 ） Barnett A. The university student and the reference 
librarian. Coll Res Libr. 1959;20(4):321-4.
3 ） Fourth session (Thursday evening), [of the Conference 
of Librarians, Cincinnati, Ohio, May, 1882]. Libr J. 
1882;7:201-3.
4 ） 諏訪敏幸. サミュエル･グリーンの「民衆図書館」: 1876年
論文の28事例から見えるもの. 情報化社会・メディア研究. 
2006;3:85-96.
5 ） Wu MM. Understanding patrons’micro-level information 
seeking (MLIS) in information retrieval situations. Inf 
Process Manage.  2005;41(4):929-47.
Consulting Service: a Report from the Osaka University Life Sciences Library, 
2, Interview and Dialogue in Providing IR Consulting Service
Toshiyuki SWA
Osaka University Life Sciences Library. 2-3 Yamadaoka, Suita, Osaka 565-0871, Japan
Abstract: Information retrieval (IR) consulting service is 
widely provided to clients at the Osaka University Life Sciences 
Library (OULSL), who need critical help in bibliographic 
searches. The author reports his experience of the IR consult-
ing service at OULSL, showing a fictitious case of consultation 
for an undergraduate nursing student. It illustrates the process 
between a librarian and a client as practiced at OULSL, which 
stimulates the client into reconsideration and further thought 
on the subject. In conclusion, the importance of interview 
and dialogue is emphasized. The librarian should realize 
the client’s needs, have a sympathetic manner, and build 
effective collaboration under a professional-client relationship 
throughout.
Key Words: Communication; Library Services; Databases, 
Bibliographic; Reference Work
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